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Notes: 

g . . . . . graph 

va . . . . visual aid 

 

 

Ambiguity, 134–37 

Anger management, 41–44 

Anxiety in job, 146–49 

Artist, 251 

Assistant, store, 126–27 

Authenticity, 229–31 

Authority, 140, 158, 159–62, 241 

 

Babies, managing work with, 164–69 

Balancing work and life, 188–90 

Big-picture thinking, 48–50 

Bookkeeper, 221–23 

Boomeranging, 217–20 

Boss 

management of, 76–80 

taking charge, 159–62 

timid approach of, 156–58 

Brochure writer, 209–10 

Burger girl, 150–51 

Burnout, job, 126–29 

Bus boy, 142–43 

 

Career overview of Working Girl, 

4–5 

Cashier, 34–35 

Children, 41, 164–69 

Christmas temp, 45–46 

Cigarette girl, 17–18 

Clerk, 76–77, 188–89 

Clients, non-payment from, 62–65 

Clothing, 117–20 

Cold calling, 91–93 

Comfort zone, 134–37 

Confidante, 230 

Confidence, 21–24 

Consultant, 48–49 

Corporate minion, 192–93 

Co-workers, difficult, 201–4 

Criticism, 29–33 

 

Criticism don'ts, 30va 

Criticism ifs, 31va 

 

Day care drudge, 164–65 

Demotions, 206–8 

Disciplinarian, 159–60 

Dishwasher, 37–38 

Disliking job, 25–27 

Ditch digger, 51–52 

Document manager, 105–6 

Doughnut girl, 240–41 

 

Editor 

general, 87–88 

newsletter, 146–47 

night, 198 

scientific, 95–96 

temp, 201–2 

English teacher, 181 

Enlightenment, 182–83 

Envelope addresser, 81 

Envelope sorter, 66–67 

Ethical situations, 142–45 

Etiquette, 17–20 

Expectations, job, 51–53 

 

Failing, 55–57 

Faking it, 146–49 

Filing mouse, 21–23 

Firings, dealing with, 81–84 

Freelance 

contributor, 62–63 

journalist, 115–16 

typist, 213 

working, 209–12 

Friends at work, 196–200 

 

Graphs and visual aids 

criticism don'ts, 30va 

criticism ifs, 31va 

hiring your boss, 97va 

learning to be lucky, 250va 

perverts at work - how to deal, 

152–54va 
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Graphs and visual aids (continued)   

respect-o-graph, 39g 

signs you're about to be laid off, 

83va 

what to wear, 120va 

the work-life teeter-totter, 190va 

work stress-o-meter, 15va 

 

Hard work, 240–43 

Hazards, 66–68 

Honesty, 221–24 

Hopping, job, 122–25 

Hostess, 58–59 

House Yankee, 248–49 

Hunting for jobs, 95–99 

 

Industry, understanding of, 48–50 

Interviewing, 103–7 

 

Job survival tips 

administrative assistant, 16 

administrator, 40 

banker, 125 

bicycle saleswoman, 57 

civil engineer, 195 

communications expert, 107 

consultant, 75 

credit union executive, 169 

editor, 191 

executive coach, 235 

financial advisor, 174 

graphic artist, 155 

hairstylist, 54 

between jobs, 85 

lobbyist, 75 

marketing manager, 80 

massage therapist, 116 

naturopath, 179 

ophthalmologist, 75 

optometrist, 239 

painter, 33 

photographer, 121 

professor, 75 

publishing professional, 137 

 

realtor, 94 

researcher, 75 

sales exec, 228 

secretary, 216 

substitute teacher, 163 

technical writer, 24 

therapist, 28 

waitress, 57 

website developer, 212 

writer, 57 

Journalist, freelance, 115–16 

Junior writer, 138–39 

 

Kitchenware clerk, 188–89 

 

Layoffs, 81–84 

Learning for life, 225–28 

Loss of job, 81–84 

Luck, 248–50 

Lucky, learning to be, 250va 

 

Manager 

assistant, 170–72 

document, 105–6 

middle, 232–33 

night, 122–23 

Marketing writer, 100–101 

Men in the workplace, 150–55, 

192–95 

Middle manager, 232–33 

Mission statement, 257–65 

Mistakes, 69–71 

Model, 117–18 

Money, 237–38, 261 

Moonlighting, 72–74 

 

Nanny, 41–42 

Negotiations, salary, 108–11 

Networking, 87–90 

Newsletter editor, 146–47 

Night editor, 198 

Night manager, 122–23 

Night typist, 72–73 
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Paper boy, 109 

Persistence, 170–74 

Perverts at work, 150–55 

Perverts at work - how to deal, 

152–54va 

Phone-based strategy, 91–93 

Play, work as, 244–47 

Pollster, 91–92 

Power, 140, 158, 159–62, 241 

Praise, 34–36 

Promotion, 138–41, 146 

Proofreader, 185 

Purpose, 257–59 

 

Quitting a job, 58–61, 130–33 

Quitting test, job, 59–61 

 

Reading this book, 10–11 

Receptionist, 205–6 

Reframing weaknesses, 184–87 

Researcher, 55–56 

Resigning, 130–33 

Respect, 37–39 

Respect-o-graph, 39g 

Résumés, 100–102 

Risk-taking, 176–79 

 

Salary negotiations, 108–11 

Scientific editor, 95–96 

Seamstress, 29–30 

Second jobs, 72–74 

Secretary, 156–58 

Security, job, 45–47 

Self-confidence, 23–24 

Self-enlightenment, 182–83 

Shafted!, 62–65 

Store assistant, 126–27 

Store clerk, 25–26 

Strengths, 180–83 

Stress-o-meter, work, 15va 

Stress test, 13–16 

Stringer, 244–45 

Subcontract PR, 219–20 

 

 

Success, 236–39 

Survival, job, 25–27 

 

Teacher, English, 181 

Teller, 132–33 

Temp editor, 201–2 

Titles, job, 213–15 

Translator, 176–77 

True calling, 232–35 

True path, 252–54 

Typist 

clerk, 76–77 

freelance, 213 

night, 72–73 

 

Visual aids. See graphs and visual 

aids 

 

Waitress, 236–38 

Web writer, 226–27 

What to wear, 117–20, 120va 

Work, how to, 112–16 

The work-life teeter-totter, 190va 

Work stress-o-meter, 15va 

Writer 

brochure, 209–10 

foundry, 134–35 

for hire, 69–70 

junior, 138–39 

marketing, 100–101 

web, 226–27 
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