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Earlier this year, I received an e-mail from a 
prospective indexer who was referred to me by 
our local ASI chapter president, Nancy Gerth. 
Like anyone researching a new field, this person 
had questions on how a newcomer might start out. 
Since I’m but one story in a diversified industry, this 
prompted a thought that the prospective indexer’s 
questions might be best served hearing from more 
than one person. I thought involving the career sto-
ries of indexers from different parts of the country 
(and stemming from different ASI chapters) could 
provide some variety; four indexers from different 
backgrounds and perspectives representing part of 
the huge “indexing pie.”  

ASI’s national conference in Minneapolis provided 
an opportunity to meet indexers with a variety of 
backgrounds, and three who were kind enough 
to participate in this article. I want to thank Judy 
McConville of Sharon, PA, Stephen Ingle of Nor-
wich, CT, and Donna Drialo of Colorado Springs, 
CO for their participation and insights along with 
my own thoughts (Paul Sweum of Bellevue, WA). 
It’s wonderful that together the four of us could 
respond to these questions...as we are merely a small 
part of the indexing pie. 

— Paul R. Sweum

How did you get started in indexing?
Judy: I learned to appreciate how difficult creat-

ing a good index was when I created my very first 
index for a laboratory manual. I used the indexing 
feature in Microsoft Word, happily going along 
inserting “XE” codes and thinking all the while 
how greatly improved the manual would be with 
the addition of an index. Well, 258 pages later 
when I finally hit F9 and waited for the “magic” 
index to appear, I was deeply disappointed in the 
result!  Up until that point in time, I had never even 
considered how an index was created or that actual 
people created them, even though I was a regular 
user of indexes in the many reference books on my 
bookshelf in the laboratory. My research into how to 
create a real index led me to the stunning discovery 
that indexing was a career. Further research helped 
me realize that it would be a good fit for my skills 
and experience. 

Steve: I never planned to become an indexer, 
though I have always liked to organize things. I 
worked for another indexer part-time, and also 
worked as an “Index Editor” at the Modern Lan-
guage Association. I ended up getting my first job 
though a former MLA employee who was working at 
a NY publisher and needed an indexer. After my first 
job, the work never stopped, and I went full-time in 
1991. 

Donna: I bought a book on making money 
through writing at a yard sale. There it was, in chap-
ter 5. I was looking for a way to work from home 
and indexing was a good fit for me. 

Paul: My first unofficial practice involved alpha-
betizing my music collection by artist, then chrono-
logically by album recording date, not release date...
it’s a lifelong obsession!  That was the first hint. 
Then professionally, I worked for over a decade in 
the public sector as a town planner, where I wrote 
and edited long-range plans. Since part of my career 
agenda involved figuring out how government could 
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interface better with its residents, increasing usability and citizen access 
to documents such as comprehensive and area plans was one way to 
meet that challenge...so I began suggesting the inclusion of an index. 
That ushered in my first experience with indexing, and when I got into 
management I made sure they were standard in planning documents. I 
later went through an indexing course and connected with ASI. Indexing 
is such a fascinating art form that will also help to keep my mind sharp 
through the years. I see myself as a lifelong student, always open to 
learning new methods and approaches. 

As you got going, what “success stories” can you share?  
Judy: I’m so happy when I get a favorable response from a client. A 

medical publisher I worked with recently was so pleased with my index 
that he took the time to write a thank you note. I enjoyed working with 
the material so much. The thank you note was like icing on the cake!

Steve: Back in the early 1990s, I called main number of a major NY 
publisher and asked: “Who do I talk to about indexing?”  I was imme-
diately put in touch with an editor and got a job, and to this day this 
company is one of my major clients. Needless to say, those days are long 
gone. 

Donna: My first book was 600 pages with a 300 page appendix, three 
numbering systems and a notoriously critical magazine editor as both 
my editor and author. He loved my work and his positive comments are 
still on my web page. 

Paul: I really cherish relations with colleagues, marketing, and the 
freedoms of operating as a freelancer. I know several in the industry 
who are supportive colleagues and understand the successes of strategic 
partnerships. Marketing efforts such as blogging bear interesting fruit; I 
recently found myself unexpectedly in the role of “conference blogger” 
in Minneapolis. While the blogging began as a small component of a 
larger marketing plan, it ended up gaining traction and helping tremen-
dously with exposure in the industry, which can’t hurt. Lastly, the flex-
ibility of being a solopreneur is priceless. It’s a gift to wake up every day 
and work this way, setting your own schedule. 

What would you do differently with your path on breaking 
into the industry?

Judy: I’m happy with the path I’ve taken so far. I’ve listened carefully 
to the advice offered by other indexers. They encouraged me to seek for-
mal training, join and participate in ASI, and to realize that it takes time 
to build your business. I have benefited greatly from my association with 
ASI for both education and networking opportunities. As a result, I can 
see my business building as each month passes.

Steve: I would try to focus even more on trying to understand, and 
meet, my customers’ needs. 

Donna: Start sooner. Launching a business on the cusp of a financial 
crisis is not a good idea. I barely had my shingle hung when the stock 
market started crashing more often than a 3 year old in a Ferrari. 

Paul: That’s a really good question. I would have programmed more 
outside help into my business plan. I’m a bit of a stubborn solopreneur 
when it comes to farming out portions of my business. With some 
minor exceptions, I’ve literally done everything myself. More of my 
time could have been freed up if I’d hired an accountant to manage the 
books, for example. It’s also worth pointing out that I essentially jumped 
from a public sector planning career into that of operating this business, 
which is a seismic shift in career focus. Since I don’t have an MBA, I 
would have also taken a basic course at a local college on starting your 
own business...at the very least. 

How and where did you get your training?  
Judy: I chose ASI’s Training in Indexing for my indexing coursework. 

It provided me with an excellent foundation of skills. It’s a self-paced 

course that you order and pay for in sections. The generous time frame 
allows for time to practice indexing and to do additional readings with-
out the pressure of a short deadline. In my case, the course’s flexibility 
allowed me to balance my training with working full-time.

Steve: I learned by working for another indexer, but mostly I am 
self-taught. 

Donna:	I started with the online USC Berkeley course, attended an 
Indexing Partners’ Indexing Boot Camp, go to every workshop offered 
by our ASI chapter and as many sessions as I can at ASI conferences. I 
also organize our chapter’s local peer review meetings and I am part of 
the online peer review group, IndexPeers at Yahoo Groups.   

Paul: I’m a Graduate School (USDA) kid, so that is my bias. The 
Basic Indexing course helped with my confidence more than anything, 
and the open instructor dialogue and feedback it provided was wonder-
ful. I’m seriously considering the applied indexing course from the same 
program. In addition, regular attendance at conferences, workshops, 
and peer reviews add to the training and help to keep me current on 
industry trends. 

How do you market yourself to build your business?
Judy: I’ve tried a variety of methods to get the word out. I have a 

website for my business, I have a listing on ASI’s Indexer Locator and 
listings on a few SIG websites, and listings on 2 ASI chapter websites. 
In the past, I’ve distributed brochures at local colleges, advertised 
with a local writers group, and did e-mail campaigns through Writer’s 
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(continued on page 139)

Want to know what else SKY Index can do to help you with your indexing? 

Visit: www.sky-software.com/whatitcando 

SKY Index Professional v7.0 

Did you know it can do this? 

 

The Split command can take a main heading that contains 
many delimited groups of text (for instance names) and allow 
you to create a new index entry from the last group of text and 
remove that group from the original record. 

For example, if you had the main heading: 

Franklin, Benjamin, Jefferson, Thomas, 
Washington, George 

Executing the Split command would give you a new main 
heading of: 

Washington, George 

And the original main heading would become: 

Franklin, Benjamin, Jefferson, Thomas 

Execute the Split command again and you will now have these 
three entries in your index: 

Franklin, Benjamin 
Jefferson, Thomas 
Washington, George 

Note that the split works even though there is a comma 
within each name. 

Split Command 
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Market and through LinkedIn. I’ve also tried 
networking through professional societies like 
the American Society for Clinical Pathology, 
the American Society for Microbiology, and of 
course, the American Society for Indexing. 

Steve: Up until recently, I utilized word-of-
mouth advertising and my website. Now I am 
also utilizing e-mail, newsletters and mailings. 

Donna: Through the online Indexer Locator 
service offered by ASI National and our local 
chapter and the old-fashioned way, with letters 
to select publishers.  

Paul: I dress up as a clown and go to book 
fairs. Seriously, I have a variety of methods that 
involve marketing on multiple fronts. I believe 
a website is essential to do business, espe-
cially in an industry that relies on e-mail and 
electronic interaction with projects. A strong 
media kit is also helpful, but nothing can beat 
interfacing with potential clients face to face. In 
my experience, the latter seems to bring about 
the highest batting average in terms of captur-
ing clients. Book fairs are part of that...which I 
attend in, uh, street clothes. 

What is your area of expertise?  
Judy: My first career was in microbiology. 

I’ve specialized in the diagnosis and treatment 
of infectious diseases for over 30 years. As a 
clinical laboratory scientist, I have a broad 
background in diagnostic medicine and the 
human body in both health and disease states. 

Steve: My background is in languages (Ger-
man and Russian). My company does indexing 
in practically all areas. 

Donna: Primarily child welfare and adop-
tion. After three years in indexing I finally have 
my first book in that area coming next month!  
Until now, I’ve been indexing in business strat-
egy, software, history, sports and health science.  

Paul: As an environmental and town plan-
ner with a geography background, that defi-
nitely represents part of my focus. Fortunately 
planning in small towns required knowing a 
bit of everything involved in running a juris-
diction; from public policy and codes, techni-
cal reports, census number-crunching, and 
citizen involvement to politics, management, 
public works, and how to use a wrench in the 
auto shop...so that opens up a few possibilities 
with indexing. My experience of managing a 

planning office in a tribal setting exposed me 
to the Indian world in a way that few outside 
of that paradigm know about, so that’s another 
subject. I figure personal interests such as 
music, travel, art, and sports present something 
too. As a lifelong reader of biographies, that is 
another focus I am developing. 

Is there enough business to go 
around?

Judy: I believe there is enough business to 
go around. I’ve read a lot of discussions among 
the indexing community on this topic and the 
end result is most often a resounding “Yes!”  
Available statistics for non-fiction books and 
journals published each year allow for the pos-
sibility of enough work for indexers.  

Steve: Unfortunately, probably not. Right 
now there is an over-supply of indexers and 
an under-supply of work. The slow economy, 
overseas competition (mostly from India), 
and changes in the publishing industry are all 
having an effect. Publishers want to pay less 
for indexing, and indexers’ profit margins are 
getting smaller and smaller. There are oppor-
tunities, but you have to be resourceful to find 
them. 

Donna: If you can index in more than one 
language, in hard sciences (physics, chemistry, 
etc.), in law, government and scholarly works, 
yes. The indexers who work in those areas 
seem to have no problems with work flow. The 
further down the food chain your indexing 
expertise appears, the harder it will be to get 
started. Food chain wise, I was probably at the 
level of grass or minnows when I started. 

Paul: Yes. There is always a need for quality 
indexing, a common sentiment I hear regularly 
in publishing and indexing circles. Since it 
represents a second career for many, indexers 
typically follow their background as an area 
of focus. The potpourri of backgrounds in the 
industry seems to spider into specialized areas 
in need of good indexes, and I believe new 
rocks can always be turned. Getting that first 
job might seem like the hard part, but once 
you’re past that hurdle I believe you can be off 
and running with the help of a savvy market-
ing plan. Persistence in the face of rejection is 
also important. When you’re a newbie, it may 

take an incubation period of a couple years 
to crack the nut, or it may take longer if you 
approach indexing part-time...but with persis-
tence, patience, and a little luck, clients can be 
found. One of my influences once said, “Luck 
is when preparation meets opportunity.” In 
other words...keep at it, and don’t give up. 

What is the future of indexing? E.g., 
will demand for indexers grow, slow 
down, or stay the same?

Judy: I think traditional publishing compa-
nies will continue to value the skills of profes-
sional indexers in the future as they have for 
many years. I would like to see the demand 
for indexers grow, but that may hinge on our 
ability to produce indexes that are useful in 
electronic formats. It also depends on our abil-
ity to convince readers that an index is a better 
tool than a global search feature. 

Steve: Demand for indexers and indexing 
will go down in the short term, and the long-
term prognosis is uncertain. 

Donna: The demand for indexing will grow 
but it will also evolve. As much as I dislike 
e-Readers (for me they hold all the charm of 
reading a book off a hand held dishwasher) 
I think they are the first wave of 21st century 
book consumption. Someone will find a way to 
create an index for e-Readers and we will need 
to evolve with that new technology. 

Paul: I believe there will always be a 
demand for indexers since you need the 
human brain to exercise judgment and finesse 
the nuances in an index. Trends in indexing 
appear to be headed towards e-books, which 
were a buzz at this year’s national ASI conven-
tion. Whether or not that points to trends that 
will gain traction remains to be seen, but it 
seems to makes sense — especially in a world 
that is becoming greener and more paperless 
— that e-books will take off in some form if 
they haven’t started to already. Indexers will 
need to be aware of such trends to determine 
if they need to make adjustments to keep busi-
ness viable.   •

Part of the Indexing Pie: Q&A on Industry Entry Points (continued from page 131)
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Patricia Harpring, Introduction to Controlled 
Vocabularies: Terminology for Art,  
Architecture, and Other Cultureal Works,  
Getty Research Institute 2010

Controlled vocabu-
laries are essential 
for periodical and 
database indexing, 
but new books in this 
field are extremely 
rare. Thus, the Getty 
Research Institute’s lat-
est book, Introduction to 
Controlled Vocabularies, 
although focused on 
controlled vocabularies 
for cultural works, is 
a welcome addition to 

the field. Newer books are necessary in this field, 
due to the technological and information design 
developments in the online search medium. Other 
books specifically on controlled vocabularies, such 
as Lanzi’s Introduction to Vocabularies and Aitchison, 
Gilchrist, and Bawden’s Thesaurus Construction and 
Use: A Practical Manual were both published back in 
2000 and are no longer in print.

The author, Patricia Harpring, is a vocabulary 
editor and the managing editor of the well-reputed 
Getty vocabularies: the Art & Architecture Thesaurus, 
the Union List of Artist Names, the Getty Thesaurus of 
Geographic Names, and Cultural Objects Name Author-
ity. As she is an employee of the publisher, the Getty 
Research Institute, we can assume that Harpring 
wrote this book as part of her job, which implies 
that she had the time and resources to research and 
write a very thorough and accurate book. Indeed the 
quality of this book fulfills this expectation.

At its outset, Introduction to Controlled Vocabularies 
is exceptionally clear in its explanations in all senses: 
its audience, its scope, its definition of controlled 
vocabularies, its definition of cultural works, etc. 
This should not be taken for granted, for I have 
read books in the field of taxonomies that have not 
been so clear in these areas. Even the ANSI/NISO 
Z39 guidelines do not always explain everything so 
clearly. For example, ANSI/NISO mentions “lexical 
variant” as a type of nonpreferred term, but here I 
finally found a clear explanation of what exactly a 
lexical variant is. Written with short paragraphs and 
numerous decimal numeric headings and subhead-
ings (similar to those found in standards and manu-
als), the book is highly structured and thus easy to 
read or just skim/browse (except for the fact that the 
type is rather small). 

Cultural works are defined to include objects of 

fine art, crafts and decorative arts, and architectural 
structures designed by an architect with some aes-
thetic value. Information on cultural works is man-
aged in museums, libraries, visual resource (image) 
collections, archives, and special collections. As for 
the limited scope on art/cultural objects, if you never 
deal with the subject area of art or museum artifact 
controlled vocabularies, then this book might not 
be for you, but if you at least sometimes do (or of 
you work with people who do), then you will find 
this a quite useful book. The book contains numer-
ous examples of actual controlled vocabularies from 
various sources. These are supplemented by the 
occasional illustration of an actual object of art.

Aside from the examples, constructing vocabu-
laries for cultural works has a few specific issues. 
Cultural/art works tend to share common facets, 
such as: object types, iconographic subjects, genres, 
and associated corporate bodies. Cultural works are 
also usually owned and cataloged by institutions, 
not commercial enterprises, and these institutions 
are interested in sharing resources. Thus, the sharing 
of vocabularies is more acceptable and common. 
The book, therefore, encourages the use of existing 
vocabularies whenever possible, and thus suggests 
the derivation of a new vocabulary from an existing 
one. In addition to the borrowing of other vocabu-
laries, contributing to others is suggested: “Builders 
of local vocabularies should investigate the possibil-
ity of contributing new terms to an existing standard 
vocabulary, such as the AAT or Library of Congress 
Authorities.” (p. 134) Needless to say, you must 
work in a reputable cultural institution to have your 
vocabulary suggestions considered by others.

The organization of the chapters and some of 
the sections is not the way I would have consid-
ered most logical, but perhaps I am being picky 
as a writer and workshop leader on taxonomies 
myself. For example, in the chapter “Using Multiple 
Vocabularies,” I do not think it logically follows that 
interoperability and mapping are typical issues with 
multiple vocabularies, and I wouldn’t treat multilin-
gual controlled vocabularies as an “interoperability” 
issue. In the chapter on “Relations” between terms, 
I would not consider different (foreign) languages to 
be a type of equivalence relationship, but it appears 
that way in the organization of the chapter.

Introduction to Controlled Vocabularies includes 
practical advice in many places.. This may seem 
obvious, but books on taxonomies or controlled 
vocabularies are usually held up in comparison 
to the published controlled vocabulary standards 
(ANSI/NISO and ISO). The latter are all about what 
you “should” do and don’t discuss practicality and 
flexibility. An example of the practical advice that 

Reviews
REVIEWS

 Submissions and suggestions for 
reviews should be submitted to the 
Editor, keywords@asindexing.org.
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Harpring offers is that if your vocabulary is small, it may be maintained 
as a single controlled vocabulary, but if it is very large, it is more practi-
cal to manage it in multiple separate controlled vocabularies. I fully 
agree.

Of particular interest to us indexers is a chapter entitled “Indexing 
with Controlled Vocabularies.” Indexing is defined as “as conscious 
activity performed by knowledgeable catalogers who consider retrieval 
implications when assigning indexing terms.” (p. 165). The terms 
“indexing” and “cataloging” are used interchangeably, but the issues in 
indexing that this chapter describes reveal a distinction between index-
ing (in this case periodical or database-type indexing) and the cataloging 
of art and cultural heritage items. Indexers index text, whereas catalog-
ing is for objects. The issues particular to cataloging objects include the 
need to index for only what is stated as obvious, not what is guessed 
(such as the material of pictured object), to index for exhaustivity (all 
aspects of an object), to index for the main material not minor parts, to 
deal with missing or unknown information about an object, and to be 
able to partially index for a group or set of similar objects at once. The 
book seems to be a little unclear on how nonpreferred terms are used in 
indexing.

What stands out as a weakness of this book is the complete lack of 
an index! Its absence may be partially explained by the inclusion of a 
highly detailed table of contents, reflecting in turn a very hierarchical 
structure to the book, with sections, sub-sections, and sub-subsections 
enumerated by decimal heading numbers of up to five levels deep.  
While I miss the index, the detailed table of contents (nearly 7 pages of 
40 lines per page) and lack of index are probably better than having a 
bad index.

Although lacking an index, the book does include other useful 
features: an appendix of selected vocabularies and other terminology 
sources, a bibliography, and a lengthy glossary. The glossary is quite 
valuable, but its terms need to be considered in their context of art and 
architecture controlled vocabularies.

While this book, which is somewhat dense, may not be appropriate 
for all indexers, it is a welcome addition to the small collection of books 
on controlled vocabularies and should be of great interest to anyone 
involved in cataloging or vocabulary development for art or other 
museum-type artifacts.

— Heather Hedden   •
Heather Hedden, The Accidental 
Taxonomist.  
Information Today, Inc. 2010 

In the interest of full disclosure, 
I must  reveal my dirty little secret: 
I often use a thesaurus as a resource 
for back-of-the-book indexing! I fully 
agree with Mulvany that “The author’s 
language should always take prece-
dence over alternative terms” and with 
Wellisch’s admonition to avoid the ‘sin’ 
of classification in indexes. But I’ve 
found that a subject-specific thesaurus 
can be invaluable not only for journal 

indexing (one of my specialties), but also for reconciling conflicting 
terminology in a multi-authored work, quickly identifying hierarchical 
relationships between terms, and finding relevant cross-references for an 
author’s “coined” term. That’s why Heather Hedden’s comprehensive and 
readable guide to a very complex subject now has pride of place on my 
reference shelf.

This book is designed as a practical guide (“what you need to know”) 
to the practice of taxonomy rather than as a how-to guide for taxonomy 

creation, and much of the content is directly relevant for freelance 
indexers who are interested in expanding the range of services that they 
offer to clients. Chapter 1 provides background information about tax-
onomy types and applications for information organization and retrieval, 
and chapters 2 and 12 cover taxonomy as a profession. Much of the 
content will resonate with indexers who, like “accidental taxonomists,”  
come to the profession because a need arose within an organization 
where they were working in another capacity. Hedden points out that 
over half of self-described taxonomists have library science backgrounds, 
but that other disciplines are well-represented in the field.

Chapters 3 and 4 cover the basics of term creation and establishing 
relationships in accordance with the ANSI/NISO Z39.19 standard, and 
chapter 5 focuses on taxonomy management software. Chapters 6 and 7 
differentiate between taxonomies for use by human indexers and those 
intended for automated indexing, and chapters 8-11 focus on technical 
issues that is primarily of interest to those creating taxonomies: struc-
tures, display options, planning and design, and maintenance. 

The book concludes with four useful appendixes, including a survey 
of taxonomists, glossary, recommended readings, and a list of cited web-
sites. The glossary (Appendix B) is an excellent reference tool for anyone 
interested in the subject. The Recommended Readings (Appendix C) are 
arranged by chapter, but would have been more accessible as a tradi-
tional bibliography in alphabetical order. The website list (Appendix D) 
is also arranged by chapter, but entries within each chapter listing are 
arranged in the order cited in the text, rather than in alphabetical order, 
which somewhat limits its usability for someone seeking a specific site 
name. On the other hand, the websites are all linked on the author’s 
website at www.accidental-taxonomist.com, and she promises that the 
list will be updated as needed, with new sources added as they become 
available.

Heather Hedden is a freelance taxonomist, an instructor of taxonomy 
development, and a freelance indexer of books and databases. The Acci-
dental Taxonomist gracefully bridges the divide between her two worlds, 
and should be a welcome addition to the literature of both.

— Carolyn Weaver   •
Index It Right! Volume 2,  
Janet Perlman and Enid Zafran, 
eds., 
Information Today, 2009

Volume Two of Index It Right! 
covers topics for all levels of index-
ers. All of the subjects are helpful for 
refining or expanding indexing skills. 
“Specialty areas” address the detailed 
nuances involved in creating a top 
notch index. The broader arenas of 
embedded indexing, database index-
ing, controlled vocabularies, thesauri 
and taxonomies are presented. I would 
highly recommend this book to anyone 
taking the ASI indexing course. Each chapter is written by highly quali-
fied and often award winning indexers. The sprinkling of expert tips 
throughout is a pleasant way to review important principles.

Victoria Agee and Margie Towery tackle the topic of creating elegant 
subheadings in a straightforward fashion with excellent examples. This 
chapter could serve as a mini indexing course. The obvious structural 
and grammatical issues receive thorough coverage. Of equal interest is 
the more subtle topic of bias (recently a lively discussion within ASI). 
While a seasoned indexer might have mastered many of the skills, there 
is likely some tidbit of wisdom that can be extracted. For new indexers, 
this chapter deserves extra attention.

REVIEWS
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In the following chapter, Janet Russell 
wisely points us back to the reader’s point 
of view as an important aspect of indexing 
training. Her guide on how to clearly write 
information for readers who don’t know index-
ing rules is very complete. The information 
contained in each section is useful for getting 
the most out of your locators. There are good 
examples to illustrate each point of discussion. 
The topic of undifferentiated locators is broken 
down to very logical types with solutions for 
each. The relationship of the locators to other 
aspects of the index and book provides a broad 
perspective.

The specialty area of textbook indexing is 
well covered by Leoni Z. McVey. An overview 
of issues lays the groundwork for this complex 
arena, followed by specific conventions and 
requirements that need consideration. Discus-
sion of audience types and levels further delin-
eate which indexing techniques to employ. A 
good deal of the chapter applies to indexing 
other types of works as well. Specific pointers 
about callouts and glossaries are more unique 
to textbook indexing.

Enid L. Zafran provides an excellent frame-
work for understanding public policy indexing. 
The overall scope, generic skills, and indexing 
practices specific to this arena are covered. The 
importance of considering the inevitable bias 
of the works in this area is addressed well. A 
very useful section “Favorite Phrases” provides 
suggestions that enable indexers to increase 
efficiency and consistency. The section on doc-
ument references covers this unique niche well.

When indexers encounter naval and military 
references or manuscripts, the chapter by  
Deborah Patton is an invaluable resource. It is 
enjoyable to glean bits of wisdom about history 
or the military with the help of the explanatory 

details she provides. 
Indexing technical writing can be a dry 

or daunting endeavor. Jan Wright paints a 
very cohesive picture of the technical index-
ing environment and the unique job skills 
required. Challenging is the word that sums up 
this complex area. Jan’s personal work journey 
mirrors the larger economic and technical 
changes that have altered our lives. This chap-
ter illustrates the broader role of indexers. For 
the faint of heart, “tools” takes the mystery (or 
misery) out of the range of software options 
in use. If you are plagued by “excessive recall 
issues” your solution lies herein. This is a very 
up-to-date and complete chapter that would be 
of interest just to get a sense of how the index-
ing world changes. The practical indexing and 
business practice information is a bonus.

Linda Mamassian explores the various 
similarities and differences between back-of-
the-book indexing and database indexing. A 
description of database formats and uses pre-
cedes the more specific recommendations of 
how to approach database indexing. Metatop-
ics finally find a friendly home here. This 
chapter could be of great help to students in 
the ASI course as it makes sense of the issues 
of controlled vocabularies, hierarchies, and 
relationships. Initially, this can be a puzzling 
area for students. Walking through the actual 
work process with Linda is enlightening. She 
brings an optimistic view to the use of technol-
ogy in indexing and to the future of indexers.

If you want to develop a zest for embed-
ded indexing, Lucie Haskins’ enthusiasm is 
quite contagious. She takes a complex topic 
and makes it easy to understand. In addition 
to learning the embedded indexing process 
you can impress your friends by introducing 
a discussion of third-party utilities and their 

advantages. Seeing Framemaker in action via 
illustrations is very helpful. Further, Lucie 
demonstrates the indexing process using 
the add-ins emDEX and IXgen and provides 
excellent cautions. The section on Microsoft 
Word demonstrates the use of DEXembed and 
WordEmbed. Reading this chapter makes tech-
nology seem like an inviting wonderland rather 
than an intimidating necessity.

The final chapter by Heather Hedden 
addresses the subtler or behind the scenes 
involvement that indexers have with controlled 
vocabularies. If you’ve ever wondered what 
a “synonym ring” or “synset” is or whether 
or not you need one, you’ll find your answer 
here. Initially, this chapter doesn’t elicit great 
excitement, but anyone who loves words 
and language will find it engaging. Also, this 
chapter is an excellent resource for students 
taking the ASI course. After presenting the 
basic concepts of controlled vocabularies, the 
discussion takes a very modern-day twist to 
web applications and software. The discussion 
of skill sets for indexing or creating controlled 
vocabularies tempts one to consider taking on 
a new challenge.

Index It Right! (Vol. 2) will be a great addition 
to your indexing library. The book presents 
practical skill building techniques but also a 
great deal of information about the world in 
which indexing exists. Many of the authors 
include helpful tips on finding indexing work 
in various marketplaces. The section on the 
contributors is a perfect example of why index-
ers are so interesting. They bring such a depth 
and breadth of experience to the table. This 
is a terrific book to read in its entirety or to 
browse through for a tip or two.

— Janina Kwilos  •

REVIEWS

presented a summary of what happens when a 
paper is retracted. 

It’s important for indexers – database and 
back-of-the-journal – to be comprehensive 
when indexing medical and scientific research 
papers. Not only do we need to index the 
content of journal articles, but we also should 
include entries for errata, corrigenda, letters to 
the editor, editorials, news, and, last but by no 
means least, retractions.

 The fourth scenario involved hot-button 
topics, and, though pressed for time, we dis-
cussed highlighting versus suppressing.

 The object of the tenth and last session of 
the day, “Approaches to Indexing Workshop 
and Seminar,” was to compare indexes and 
explore multiple solutions to the indexing 
of the same document, namely, G. Thomas 
Couser’s “The Cases of Oliver Sacks: The Eth-

ics of Neuroanthropology” (available online at 
poynter.indiana.edu/publications/m-couser.pdf). 
Freelance indexer and teacher Mary Newberry 
led the session.

Participants had been asked to index the 
document beforehand, and submitted their 
indexes blindly for comparison during the 
session. At the start of the session, participants 
then received handouts including sample 
entries from all the submitted indexes. We then 
compared the different approaches indexers 
took.

(This session was loosely based on an 
Advanced/Intermediate Indexing Seminar given 
by Kari Kells at the 2004 ISC/SCI conference 
in Calgary, not long after which she and Sherry 
L Smith published their popular book Inside 
Indexing: The Decision-Making Process, which 
takes the idea of this workshop/seminar a step 

further. In the book they describe in detail 
the process that they individually followed to 
index the same document. They then compare 
and discuss their decisions, in the end creating 
a single index that is an amalgam of the two.)

 It was fascinating to see the different 
approaches and solutions, how they work and 
their advantages and disadvantages. We com-
pared approaches, discussed key “hot topics” 
(case histories/stories/reports and pseudonyms, 
among others) as well as the meta-topic(s) and 
big topics and cross-references, and we made 
note of the many different ways one can index 
the same material. We agreed that tightness is 
good, and that thoroughness is good. It was a 
fascinating exercise and one I recommend for 
all ASI chapters and groups.  •

Ten for Ten: Perfecting Our Craft (continued from page 138)
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American Society for Indexing
10200 West 44th Avenue, Suite 304
Wheat Ridge, CO 80033-2840

Notices should be submitted to the Editor, Judy Reveal, jreveal@verizon.net or 410-482-6337Events
Inaugural Meeting: The Southeast Chapter of 
the American Society for Indexing.
Friday, November 12-13 2010, 
Spring Hill Suites, Savannah Historic District,  
150 Montgomery Street, 
Savannah, GA 31401 912-629-5300.
Friday, Kate Mertes workshop on “Aboutness” in indexing.
Saturday: Kate’s daylong workshop:�NASCAR Indexing: Creating 
and Maintaining Speed. Lunch provided Saturday, followed by a 
brief business meeting on organization and future meetings. The 
fee for both workshops, reception, and lunch, is $140 till Octo-
ber 15, $160 after that date.� Registrations can be sent directly 
to Diana Witt at diana.witt@comcast.net. This event is open to 
all indexers. ASI membership is not required. A registration 
form is available in the chapters section of the ASI website,  
www.asindexing.org/site/chapters.shtml or contact Diana Witt 
diana.witt@comcast.net or Sandi Schroeder sanindex@schroeder-
indexing.com �

Chicago/Great Lakes Chapter of ASI
Fall Workshop Announcement 
November 5–6, 2010

Hilton Garden Inn O’Hare: Indexing skills and market-
ing—both theory and application. November 5 - Kate Mertes 
on “Aboutness” in indexing. November 6 - building your client 
base with Naomi Linzer and Bonnie Hanks. The fun begins 
Thursday evening, November 4, at an informal dinner in the 
hotel restaurant. Complete details, including the registration 
form, will be in the workshop brochure that will be posted to 
the chapter’s website. Watch for the open registration announce-
ment in mid-September.


